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Triumph Martial Arts Membership Terms & Conditions

These Terms and Conditions govern membership and participation at Triumph Martial Arts (“TMA”). By
registering as a student/member, or by registering a child/dependant, you agree to abide by these Terms
and Conditions.

Triumph Martial Arts reserves the right to amend these Terms and Conditions where necessary. Updated
versions will be made available via the TMA website or by written notification.
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Introduction

Welcome to Triumph Martial Arts (TMA).

These Terms and Conditions are intended to ensure the safe, professional and effective operation of Triumph
Martial Arts whilst providing clarity, transparency and understanding for all students, members and where
applicable, parents/guardians.

By joining Triumph Martial Arts, all members/students and parents/guardians agree to adhere to the Terms and
Conditions contained within this document.

If you have any questions regarding these Terms and Conditions, please speak with a member of the Triumph
Martial Arts team.

Information relating to membership fees, training fees and other charges can be found via the TMA website.

Classes

Triumph Martial Arts delivers regular weekly classes in:
e Taekwon-Do
e Haidong Gumdo®
e Kiddi Kombat

Class schedules, venue details and opening dates are communicated via the TMA website, official communication
channels and associated social media platforms.

Students are encouraged to arrive approximately 10 minutes prior to the advertised class start time to allow
sufficient time to prepare for training.

Students should bring appropriate training equipment and a suitable water bottle to every session to remain
hydrated throughout training.
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Registration

Registration with Triumph Martial Arts will be confirmed upon completion of the online membership application
via the TMA website:

https://www.triumphmartialarts.co.uk/memberships/

Upon successful registration, students will gain access to the TMA Webshop to purchase the required annual
membership and insurance.

The following are required to commence training:

e Payment of the non-refundable annual membership fee (£40).
e Payment of the non-refundable annual insurance fee (£40)*.

*Where an introductory promotional offer applies, the first year’s insurance fee may be included free of
charge. The insurance fee will then become payable from the second year of membership onwards.

e Acceptance of the Triumph Martial Arts Terms and Conditions.
e Acceptance of the Triumph Martial Arts GDPR and privacy documentation.

e Completion of the tuition fee subscription/payment setup via the online registration system.

The annual membership and insurance fees are required to secure membership and are non-refundable once
processed.

Membership and insurance fees are payable annually to maintain valid membership and insurance cover.
Students may not participate in training without valid membership and insurance in place.

Once training has commenced, a minimum of one calendar month’s written notice is required by either party to
cancel membership or training.

Training fees remain payable during the notice period.

Triumph Martial Arts reserves the right to suspend or terminate membership where the required notice period
is not provided or where fees remain outstanding.

About Triumph Martial Arts (the club)

Triumph Martial Arts (TMA) is a professional martial arts academy dedicated to providing high-quality
instruction in traditional Korean martial arts within a safe, supportive and disciplined environment.

TMA delivers instruction in:

e Taekwon-Do
e Haidong Gumdo®
¢ Kiddi Kombat

Triumph Martial Arts is owned and operated by Chief Instructor Harry Limer (3] 2] 2 ™), who has
trained in martial arts since 1985 and has extensive experience in martial arts instruction, leadership
and public service.
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Triumph Taekwon-Do teaches the traditional Chang Hon system of ITF Taekwon-Do and is affiliated
to Authentic Centres for Excellence (A.C.E).

Triumph Haidong Gumdo® Hwang Yong teaches the traditional Korean martial art of the sword and
is affiliated to both the United Kingdom Haidong Gumdo Association (UKHGA) and the European
Haidong Gumdo Association (EUHGA).

Kiddi Kombat provides a structured, fun and non-contact introduction to martial arts and physical
development for younger children.

Triumph Martial Arts communicates important updates and information via official communication
channels including email, Discord, the TMA website and associated social media platforms.

Further information regarding Triumph Martial Arts, its classes and affiliated organisations can be
found via:

www.triumphmartialarts.co.uk
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Health, Safety & Participation
Student safety and well-being are important priorities at Triumph Martial Arts.

Martial arts training involves physical activity and an inherent risk of accidental injury. This includes, but
is not limited to:

o falls

e physical contact

e use of training equipment

e use of foam safety swords, wooden swords and training weapons within Haidong Gumdo®
e muscular strain and impact injuries

By participating in training, students and/or parents/guardians acknowledge and accept these risks.

Students should arrive suitably prepared for training and are encouraged to bring a water bottle to each
session in order to remain hydrated throughout training.

From time to time, classes or training activities may take place outdoors or within natural environments.
Where applicable, students and parents/guardians should ensure appropriate precautions are taken,
including suitable clothing and sun protection.

Students must disclose any injury, medical condition, disability or medication requirement that may affect
safe participation in training.

Triumph Martial Arts reserves the right to refuse participation where an instructor believes training may
present a risk to the student or others.

All students are expected to follow instructor guidance and safety instructions at all times.

Personal Property & Equipment

All personal property and training equipment brought to classes or events remains the responsibility of the
owner.

Triumph Martial Arts accepts no liability for the loss, theft or damage of personal belongings including,
but not limited to:

e clothing

e training equipment

e valuables

e mobile devices

e vehicles and their contents

Students are expected to maintain their personal training equipment appropriately and use only approved
equipment and uniforms during classes unless otherwise authorised by an instructor.

Jewellery should be removed prior to training where possible in order to reduce the risk of injury.
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Training Fees & Payments
Training fees are payable monthly in advance via approved electronic payment methods.

Training fees are based upon an annual training commitment which is divided into equal monthly
payments throughout the year.

Monthly training fees secure a student’s place within classes and therefore remain payable regardless of
non-attendance, illness, holidays or other absence.

Triumph Martial Arts does not provide refunds, credits or replacement sessions for missed classes unless
otherwise agreed at management discretion.

Membership fees, insurance fees, grading fees, event fees and equipment purchases are non-refundable
once processed or ordered.

Triumph Martial Arts reserves the right to review and amend fees periodically. Where fee increases
apply, a minimum of one calendar month’s notice will be provided.

Students may not participate in training where fees remain outstanding or where membership and
insurance have expired.

Triumph Martial Arts reserves the right to suspend or terminate training access where payments remain
overdue.

Triumph Martial Arts generally closes during certain holiday periods throughout the year, including:

e  Christmas

e FEaster

e Summer holiday periods
Closure dates and timetable changes will be communicated via official communication channels.
Additional seminars, gradings, competitions, events, equipment and association requirements may carry
separate charges.

Gradings & Progression

Triumph Martial Arts follows structured syllabus-based training programmes across all disciplines.
Progression and eligibility for grading examinations are based upon a combination of factors including:

e minimum training periods

e attendance and consistency

e technical ability

e knowledge and understanding of the syllabus

e attitude, conduct and effort
e instructor assessment of readiness
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Attendance or length of membership alone does not guarantee eligibility for grading or promotion.
Students may only grade upon recommendation and approval of their instructor.
Additional grading fees, association requirements and minimum training periods may apply depending
upon discipline and grade level.

Conduct & Behaviour

All students, parents, guardians and visitors are expected to behave respectfully and responsibly at all
times.

Students are expected to:
e follow instructor guidance promptly and safely
e maintain appropriate discipline and etiquette
e treat fellow students, instructors and visitors with respect
e behave responsibly both inside and outside the dojang

e represent Triumph Martial Arts positively at all times

The following behaviour will not be tolerated:
e bullying or intimidation
e discrimination or harassment
e abusive or aggressive behaviour
e disruptive conduct
e inappropriate language
e unsafe training practices

Triumph Martial Arts operates a zero-tolerance policy towards verbal or physical abuse directed at
instructors, students, parents, guardians or spectators.

Serious misconduct may result in suspension or termination of membership without refund.

Safeguarding

Triumph Martial Arts takes safeguarding and student welfare seriously and is committed to providing a
safe training environment for all students.

Parents/guardians must ensure that emergency contact information remains accurate and up to date.
Children will only be released to authorised individuals unless prior arrangements have been agreed.
Any safeguarding concerns should be reported immediately to an instructor or welfare officer.

Students, parents and visitors are expected to follow all safeguarding procedures and guidance
implemented by Triumph Martial Arts.
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Photography & Media

Photography or video recording during classes, gradings, seminars or events is not permitted without
prior instructor permission.

From time to time, Triumph Martial Arts may take photographs or videos for legitimate promotional,
educational or club-related purposes including:

e websites
e social media
e newsletters

e promotional material

By accepting these Terms and Conditions, students and/or parents/guardians consent to the use of
approved imagery unless written notice is provided requesting otherwise.

Students and parents/guardians must not post defamatory, misleading or harmful content relating to
Triumph Martial Arts, its instructors, students or affiliated organisations online or via social media
platforms.

Attendance & Collection
Students are expected to arrive on time and be collected promptly following classes.

Parents/guardians remain responsible for children outside advertised class times.

Where another authorised person is collecting a child, parents/guardians should notify an instructor in
advance where possible.

Triumph Martial Arts reserves the right to refuse collection of a child to an unknown individual where
appropriate safeguarding assurances have not been provided.
Visiting Other Clubs & Associations

Students wishing to train at another club or dojang should first speak with their instructor as a matter of
courtesy and respect.

Students visiting other clubs, dojangs, seminars or events are expected to behave respectfully and
professionally at all times as representatives of Triumph Martial Arts and its affiliated organisations.

Students must comply with the rules, requirements and fee structures of the host club or organisation.

Force Majeure

Triumph Martial Arts shall not be liable for cancellation, suspension or interruption of training caused by
circumstances beyond reasonable control including, but not limited to:
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e severe weather

e venue closure

e utility failure

e public health emergencies

e government restrictions

e fire, flood or other unforeseen events

Where possible, reasonable notice of disruption will be communicated via official communication
channels.

Data Protection

Triumph Martial Arts processes personal information in accordance with UK GDPR and Data Protection
legislation.

Personal information is collected and retained only for legitimate purposes including:

e membership administration

e safeguarding

e insurance

e event administration

e communication with students and parents/guardians

Information may be shared where necessary with affiliated organisations, insurance providers or
safeguarding authorities where legally required.

Triumph Martial Arts will never sell personal data to third parties.

Agreement & Consent
By registering with Triumph Martial Arts, students and/or parents/guardians confirm that they:

e have read and understood these Terms and Conditions

e agree to abide by these Terms and Conditions

e understand that martial arts training carries an inherent risk of injury

e consent to participation in martial arts training activities

e consent to emergency medical treatment being sought where necessary

e understand that membership and insurance are required prior to participation in training

Student Name:

Parent/Guardian Name (if applicable):

Signature:

Date:
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Please now sign, date and return the last page below. Thank you.
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Signature and Date

Important information required in order to complete registration here at Triumph Martial Arts.
Please tick (v') the appropriate box to indicate your agreement

Yes No

JO) | give permission for my image or for the student/s | am responsible for, to be in any photos

that can be used for marketing Triumph Martial Arts and the services provided

Please sign below to say you have read, understood and agreed to the Terms and Conditions laid out in this
document.

By signing, you also give us permission to:

* take photos for use (if you have ticked Yes above) within and around the websites and Facebook
pages for Triumph Martial Arts and any other marketing material we produce

¢ share information with our insurance companies, these are currently NAKMAS and A.C.E (Authentic
Centres for Excellence of Taekwon-Do).

* share information with our affiliations for the purpose of seminars, gradings and other events

Student / Parent/Guardian Signature

Student / Parent/Guardian
signature:

Name: Date:

Triumph Martial Arts Management Signature

Management signature:

Name: Date:

Triumph Martial Arts reserves the right to amend these terms and conditions as and where
required.
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